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About Multisoft 

Train yourself with the best and develop valuable in-demand skills with Multisoft Systems. 

A leading certification training provider, Multisoft collaborates with top technologies to 

bring world-class one-on-one and certification trainings. With the goal to empower 

professionals and business across the globe, we offer more than 1500 training courses, 

which are delivered by Multisoft’s global subject matter experts. We offer tailored 

corporate training; project Based Training, comprehensive learning solution with lifetime 

e-learning access, after training support and globally recognized training certificates. 

 

About Course 

SAP Optimized Contract Fulfillment and Order Management (OCFO) training by Multisoft 

Systems is designed to help professionals understand and manage complex contract-

based business processes efficiently within the SAP ecosystem. This course focuses on 

enabling seamless integration between contract management, order processing, 

fulfillment, and billing, ensuring accurate and timely execution of contractual obligations. 
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Module 1: Introduction to SAP OCFO 

✓ Overview of SAP OCFO and its role in order fulfilment 

✓ Key features and business benefits 

✓ Integration with SAP ERP and SAP S/4HANA 

✓ OCFO architecture and system landscape 

Module 2: Order Management Fundamentals 

✓ Order lifecycle management in SAP 

✓ Sales order creation and processing 

✓ Order validation and monitoring 

✓ Order status tracking and reporting 

Module 3: Contract Management 

✓ Contract creation and configuration 

✓ Contract types and business scenarios 

✓ Managing contract terms and conditions 

✓ Contract execution and fulfillment tracking 

Module 4: Fulfillment and Logistics Management 

✓ Order fulfillment process overview 

✓ Delivery creation and processing 

✓ Inventory availability checks 

✓ Integration with warehouse and logistics systems 

Module 5: Integration with SAP Modules 

✓ Integration with SAP SD (Sales and Distribution) 

✓ Integration with SAP MM (Materials Management) 

✓ Integration with SAP WM/EWM 

✓ Integration with SAP Finance for billing and invoicing 
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Module 6: Workflow Configuration and Automation 

✓ Workflow configuration in SAP OCFO 

✓ Automation of order and fulfillment processes 

✓ Business rules and exception handling 

✓ Process optimization techniques 

Module 7: Monitoring and Reporting 

✓ Monitoring order fulfillment processes 

✓ Using SAP reports and analytics tools 

✓ Tracking KPIs and performance metrics 

✓ Identifying and resolving fulfillment issues 

Module 8: System Configuration and Administration 

✓ OCFO configuration settings 

✓ User roles and authorization management 

✓ Master data configuration 

✓ System maintenance and troubleshooting 

Module 9: Testing and Validation 

✓ Testing fulfillment scenarios 

✓ System validation and quality assurance 

✓ Error handling and issue resolution 

✓ Best practices for implementation 

Module 10: Real-Time Case Studies and Hands-On Practice 

✓ Real-world order fulfillment scenarios 

✓ Contract lifecycle management exercises 

✓ Workflow and reporting practice 

✓ End-to-end OCFO implementation simulation 
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